2013 ANNUAL REPORT

LOVELAND-SYMMES FIRE DEPARTMENT

GREETING FROM THE CHIEF
It is my pleasure to present to our customers the Loveland-Symmes
Fire Department 2013 annual report. It has been an exciting year at
your Community Fire Department and I could not be prouder of the
accomplishments of the members of our organization. This past year has
been filled with what seemed like insurmountable challenges with State
funding cuts and increased demands in service and operating costs but
your firefighters stepped up and met the challenge. They not only operated
on reduced funding, no salary increase, less resources, but were able to
improve the delivery of service and received the prestigious National Fire
Service Accreditation from the Center for Public Safety Excellence. As
you will see while you peruse this report the many accomplishments of
your department and the added value services available to our customers.
It has been our honor, our duty and our privilege to serve the residents of
Symmes Township and the City of Loveland for the past 75 years and we
look forward to serving you in the future.

Fire Chief Ott Huber

Click Badge For A Video
Introduction to the LSFD

Neighbors
Serving Neighbors
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A Year of Recognition

Mission Statement
To Provide The Most Technologically Advanced Fire and EMS
Service With The Highest Trained Profesionals And To Deliver
That Service To Our Customers With Loyalty And Compassion.

2013 marked the 75th anniversary of the incorporation of the Loveland-Symmes Fire Department. It was also a year
of recognition and validation of the excellent service the department provides to residents of the City of Loveland
and Symmes Township. The Insurance Services Office reevaluated the departments Protection Class Rating, and the
Loveland-Symmes Fire Department maintained its ISO Rating of 2 placing it in the top 1% of fire departments in Ohio.
The department also achieved accreditation from the Commission on Fire Accreditation International, a divison of
the Centers For Public Safety Excellence. The LSFD Emergency Medical Services achieved reaccreditation from the
Commission on Accreditation of Ambulance Services in 2013 as well.

ISO Rating

CFAI Accreditation

CAAS Accreditation

Vision Statement
To Provide The Highest Level Of Service To Our Residents In The
Most Efficient And Cost Effective Manner Through Innovation,
Professionalism, Partnering And A Commitment To Excellence.

Click Any Logo for More Information

New Recruits and Promotions
The Loveland Symmes Fire Department promoted 1
District Chief, 3 Lieutenants and 3 full time firefighter
paramedics during 2013. Captain Jon Frye was
promoted to District Chief. Personnel from the rank of
full time firefighter filled the 3 Lieutenants positions.
Part time personnel filled the firefighter paramedic
positions. All of these positions were filled due to
attrition. Personnel promoted to Lieutenants were
Bill Adkins, John Eadicicco, and Chris Ellis. Personnel
promoted from part time to full time included Nick
Stiens, Jon Myers and William Grove. All positions
were filled with a process that involved written testing,
personality profiling, an assessment center and final
interviews. We are proud of all of these personnel and
welcome them all to our team.

Congratulations

District Chief Jon Frye

Lt. Bill Adkins

FF/EMT-P Bill Grove

Lt. John Eadiccico

FF/EMT-P John Meyers

Lt. Chris Ellis

FF/EMT-P Nick Stiens

Senior/Pedi Med Program
The Senior/Pedi Med Program affords
Paramedics and EMT’s the opportunity to
review crucial medical information prior to
their arrival on an emergency call to a Senior/
Pedi Med customer. Paramedics and EMT’s
can review a customers medical history,
medications taken, allergies to medications,
hospital preference, primary care physician,
closest family member, and any special
circumstances that pertain to the individual.
To get started in the program, Senior/Pedi
Med customers are interviewed by a Senior/
Pedi Med representative, either in person,
within the customer’s home, or over the
phone. The Senior/Pedi Med representative
then transcribes the customers information
into a data base that is accessible to Northeast
Communications Center and the rest of the
Loveland-Symmes Fire Department. Customers
are assigned a number which corresponds with
their information. This number is then relayed
through Northeast Communications to the

responding units. Loveland-Symmes apparatus
are assigned Senior/Pedi Med folders/binders
that contain customers information. This
ensures that all the patient information is
protected. The department has five Senior/
Pedi Med representatives. The program
currently has 52 Senior Med Customers &
16 Pedi Med Customers. Senior/Pedi Med
representatives use the assigned customer
number to determine the order of their
monthly calls. If a customer has an odd number
assigned to them, they are contacted on the odd
months. If the customer has an even number
assigned to them, they are contacted on even
months. Representatives will go to customers
homes, upon request of the customer, and
conduct interviews, take vital signs, update
information, perform home safety-inspections,
and evaluate any special needs customers.
During periods of bad weather, Senior/Pedi
Med reps will initiate calls to customers and
check on their well being.

“The Senior/Pedi Med Program affords
Paramedics and EMT’s the opportunity to
review crucial medical information prior
to their arrival on an emergency call to any
of our Seniors or Special Needs customers.”
To enroll in this program or for more information go to LSFD.org or you can contact
us by email at EMS@safety-center.org
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Loveland-Symmes Demographics

Budget Summary

LSFD
Budget
$3,997,309

The LSFD Jumphouse, added in mid
2013, was included in 10 events
and proved to be very popular. Over
550 kids enjoyed playing in the
jumphouse, giving our firefighters an
excellent oportunity to talk about fire
safety with the kids and their parents.

2013

Loveland-Symmes Activity Summary

Emergency Medical System

Cardiac Arrests

EMS Type
of Call
1,958 Total

FIRE Type
of Call
1,008 Total

AED Locations

2013

Performance Measures

When any type of critical emergency occurs, every second counts. The
Loveland-Symmes Fire Department has considered every possible way
to get help to you as fast and as safely as possible. Both the CAAS and
CFAI accreditation processes evaluate a departments ability to get
resources to customers in need in the safest and most expediant manner
and the results weigh heavily on their final determination to whether a
department is accreditable.

Simultaneous
Calls
2,966 Total

5 schools and approximately 1800
children received the departments
fire safety classes. Blazing the Trail
to Literacy is also presented in the
schools and has proven to be one of
the most popular programs the LSFD
has ever offered garnering praise
from teachers, parents, and the kids.

New Mobile Technology

• 12 Lead ECG Monitors
• King Vision Video Laryngyscopes
• Success Factors Employee Performance Evaluation RMS
• Fire Manager Employee Scheduling RMS
• Locutions Automated Dispatch System
• Active 911 Mobile Dispatch
• Cell Phone and Tablet Integration
• MDC Sentinel Mobile Upgrade

2013

Northeast Communications Center

NECC Cost Comparison

LOOKING FORWARD

2014

The future for the Loveland-Symmes Fire Department brings challenges to be met in the
coming years. These challenges include sustainable funding, federal and state mandates in
equipment and human resources to name a few. Your Fire and EMS Department is up to
the challenge to continue our mission to the customers of this fine community. We work
diligently to keep our customers informed on issues that form your safety services. We look
forward to meeting your safety needs in the future and partnering with you, our customers,
to keep you and yours safe.
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